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The State Library.

Dear Librarian:

63 SOUTH 0,itota sntEEr
CC ums, OHIO 43215

January 20, 196?

As yoitt- may know, a major study of. Ohio public. libraries and the library
needs of Ohioans is 'in progress under the sponsorship of the Ohio Library
Association,.

E*tiosed is the first of two questionnaires which will be used to
obtain certain information about your library. The enclosed questionnaire
is designed to obtain information concerning the relationship between your
library and the State Library as well as your opinions regarding this
relationship. Another questionnaire, designed to seek' factual information
about your library, will be mailed at a later date.

All information will be held in complete confidence and will Trot be
identified, with an individual libraxy unless permission is grazited.

Questionnaires which are placed in the mail by Friday January 27,
will be used in the survey.

Sincerely yours,

Ralph Blasingamc
Survey Director

STATE LIBRARY SERVICES QUESTIONNAIRE

Nate and addreas of-library

2: hum-bor-or iibrary-braneheu, 41 Uni +..*,
3. Director's name

-Name Itzl position of p(erson(s) comp leting - tiottiontiae
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7. (Answer only if your library currently has as bulk loan of books on hand
from-tile State Library or a r6gloi-val--cerite.r.)--

Is the bulk loan of books currently on hand: (check one)

Extremely useful to your library
Moderately useful- to your library

Inadequate to meet the needs of your
library

S. anew . only if yoir- library does NOT have a bulk loan of books on hand
trap. the State Library or a regional center.)

Although your library does not currently have a bulk loan of books from
the State Library or one of its centers, has it had such a loan at any
time in the past from the:

Traveling library_collection, State Library YES Imirwramo

Regional center, Napoleon
Regional center, Caldwell

Please comment briefly on the reasons why the bulk loan service is not
being used currently:

YES NO

YES NO

Please inc...catri what type of bulk loan would be of the greatest value
to yo.tr library: (cheek one)

A talk loan of adult books

A bulk loan of childrenal books .morelswammilr

A combination of adult and childrens, books



10. For each of the type of materials listed below, please indicate your

evaluation of t'i interlibrary loan service from the State Library,

Columbus.

Type of Material

The State Library
is an extremely
useful source for

my library

The State Library
is a moderately
useful source for

my library

The State Library'

is an inadequate
source for my

library

Popular non-fiction

SPECIALIZED NON-FICTION:

___

--------..--____

Science & Technology
(including crafts)

Social Sciences
(including business et

government)

History, Biography, &
Geography

Arts

Other (including phi-
losophy & religion)

---,..............--

...--------..-

......,...--.................. l.............*...

--------------



3a,

11. For each of the three functions listed below (book purchasing, cataloging,
physical preparation), please indicate with a check mark the organization
or organizations which perform the function for your library. (You may
snter mom than one-check mark in column, if nacAAgtgry)

Organization

Your own library

The State Library

Eastern Ohio
Library Service
Center (Barnes-
ville)

Another public
library (please
indicate which)

Who Purchases Books
and Other Library
Resources from Pub-
lishers and/or Jobbers
for Your Library?

Who Catalogs
Your Books and.

Other_ Materia is?

Who Completes the
Physical Prepa-
ration of Your _

Books and Other
Materials after
They Are Cataloged?

116...nOlimma.inr3.1141,

A commercial firm

Other (specify)

12. For the last calendar or fiscal year for which figures are available,
what was the number of books purchased for your library?

Number of titles*
Number or volumes*---

In

4111.1110.111111141.a

(give year to which figures aptly)

Note: Approximate figures will be sufficient if exact figures
are not available.

Is -the- information which your library needs about State Library- programs
and policies_ being communicated in an effective manner? IFS NO .

If not, please indicate, as briefly aspossibl how the State Library
can more-effectively-convey information to your -library:

amo.....=Yrader



14. An important task of this survey is to identify the role which the

--State Library should play-in serving your library more effectively.

Please indicate by placing check marks in-the appropriate spaces which

of the types of State Library device listed below should be increased,

which-should-be maintained at the- p`v4sent level of effort,_etc._

TYPE OF SERVICE

1. PROVIDING INTERLIBRARY LOAN IN:

Popular non-fiction

SPECIALIZED NON-FICTION:

Science & Technology
(including crafts)

Social Sciences (including
business & government)

History, Biography, Geography

Arts

Other (including philosoph
& religion)

2. PROVIDING BULK LOANS OF:

Childrens' books

Adult books

3. Photocopies of periodical/
serial articles

4. Loan of films

5. Providing holdings information
to facilitate interlibrary loans

Service Service Service

Should Be .Should-Be -Should-Be-

Increased Maintained Discontinued
at Present
Level

6. Ref erence-question service

7. Quarterly documents bibliography

8. Providing purchasing and pro-
cessing services

9. Operating regional library
service centers

10. Providing consultant s rvice

11. Providing bookmobile service

12. Printing of publicity materials
and sign making

13. Librarian placement -service

14. In -aerViCe training programs

INIMIN41010.1i.1101111.6.

+.1=1001111MIIMNimplelmIMI.101



14. (Cont.)

Please describe-briefly any service not listed-above-whicts-you-
would like to have the Mate= Library provide for your library:

15. If you would like to comment on any aspect of State Library service
not covered in this questionnaire, please add such comment below.

Since individual responses will be heir in confidence, we hope that
you will feel, free-to make any comments you feel are appropriate,

whether of a positive or negative nature.



The State Libr
65 SOUTH FRONT STREET

COLUMBUS, OHIO 43215

January 20, 1967

Dear Librarian:

5

As you may know, a major survey of the library needs of Ohioans is in
progress under the sponsorship of the Ohio Library Association. The brief
questionnaire which is attached concerns the role which the State Library
of Ohio can play in serving your library. Your cooperation in assessing
the present relationship and the possible future relationship between your
library and the State Library will be most appreciated.

We will include in our analysis questionnaires which are placed in
the mail by Friday, January 27th; we enclose a postage-paid return
envelope for your convenience.

Sincerely yours,

17-
Arre,e'.1 let

Ralph Blasinme
Survey Director

STATE LIBRARY SERVICES QUESTIONNAIRE

1. Name and address of library

2. Director's name

ame and position of person(s) completing questionnaire
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"PART II, SECTION 1, 3AD' LIBRARLsTAFF

1. How is the chief librarian sel-ected-actOrdingto-law?

a,

owpwoonmoo

iroolk

Chief Librarian

By competitive examination
App0intmont by the library board of trustees
Appointment by the mayor or other official
Other procedure. (Please specify):

Did your selecti!n as chief librarian follow the prescribed procedure or were
there some spec:W--oircumstances involved?

Prescribed prOeedure Special circumstances

IF SPECIAL CIRCUMSTANCES: Please describe:

.M.11W.I.marampliaslOarksioloirs,
4..JewrIO110.1111MIPM.1110~4 AmissmAlso.ro.h....01~mismanktrimearr

2. How are professional librarians hired for your library? (CHECK THE ONE ANSWER

WM! BM 'T DESCRIBES YOUR PRACTICES.)

Competitive examination
Chif,-,f-3.-ibratrian---does board_aporoval is either not

required or always given.
ilif.-librariar: recommends, _board takes_active interest and gives

final approval.
Library board does the hiring
Other practice (Please describe).

3. How -many professional librarians are currently employed in your library system?

(Enter number of full-till-le librarians (or equivalents)

4 Now many professional p.osis -are not now filled-by a professional librarian?

(Enter number of unfilled positions)

FOR EACH UNFILLED POSITION, PLEASE ANSWER THE FOLLOWING:

a.
What is the position?
(E, g., circulation,
children's librariap)

b.
Who is now doing the
work? (E.g., clerical
other professional
librarian, no one)

0.
How long
has posi-
tion been
unfilled?

d.
What is main reason
position is not filled?
(E.g., no money, can't
find librarian)

(IF ADDITIONAL UNFILLED POSITIONS use reverse side of page)



5. Within the past few years have there been any new kinds of professional posi-
tions created in your library, such as systems analyst, community relations
expert, special subject reference librarian or adult education expert?

No Yes (IF YES, PLEASE MORIN BELOW):
................................

POSITION
Not filled IF FILLED POSITION WAS FILLED PROM:
(Check
below)

Local Other Placesi Out of
Community in Ohio I State

6. In recent years what percentage of your library personnel has been recruited-
from the local community, from other places in Ohia, -or from out of state?
Please indicate the percentages of professionals and non-professionals from each
of these sources in the table below.

Professional Non-professional
Librarians Personnel

The local community.

Other places in Ohio .

Out of state . .

TOTAL .

1. Within the past year have there been any in-service training programs or other
arrangements for the part-time training of your staff?

Yes (IF YES, PLEASE DESCRIBE, GIVING NUMBERS OF PEOPLE
INVOLVED AND LENGTH AND CONTENT OF PROGRAM)

No



Chief Librarian

8. Couldyou rank the following -factors-in-order=c f---importance waecting-a--
purscat Twation-in your library"- (,tt rank of -11"-iti cue
most important and a rank of "6# is least important.)

Having an-advanced professional library- degree.

Length of professional experience

Having congenial views on our libtaryts pol and philosophy

Having specific skilLs for the position.
001011101100

4nowMswilinl,

Personal manner and appearance

Having an advanced degree in special subject other than librarianship

9. in the next five years what kinds of additions to the staff do you think the
library will need most? (Be specific as postiible in kind of position and number
of people.)

B. BOARD OF TRUSTEES

Now some questions about your board of-trustees.

10. How many members does the law allow on your board?
pirls;**Iiimmospwk*IS.

a. How:Ram- are there serving at the present time?

b. Of these how many attend most meetings?

C. What is the wvial length of a term on the board?

Is there any limit on the number of terns a board member can serve?

-Yes (IF YZ, PLEASE SPECIFY-110W 1101Y):

e. How are board members chosen?

nledted ov popular ballot
ertigialafeefter

Appointed by mayor, city manager or other official

Appointed by the library board of trustees itself

Other (Please describe)



Chief Librarian 10.

11. Could you describe the composition of_your board?

a. Number of members who are: men

women

under 40b. Number of members Who are:

40-60

more than 60

c. Their occupation: number who are-

Educators

Other professions (lawyers doctors, etc,)

Business executives

Political figures

aammiamm.immom

Labor or-religious leaders

Other (Please describe)

main civic activity: number who are active in--

..NARROMMIONIWIRIMININIM

School boards

Hospital, museum, or other civic boards

Political affairs

Philanthropic and charitable orgariztions

None

. How many of your-beard members feel they should expand library services and
programs, how many feel the library is doing an adequate job as it is now
operating, and how many are reluctant to approve present levels of services?

..
Number who want to expand programs

Number, who feel adequate job is being done

Number who are reluctant to approve present-levels -of service

12. Do you attend board meetintrz regalarly?

13. Who prepares the agenda for board meetings?

Chief librarian
aismorread

Board member

Both together



-5-

14. Compared to other library boards in cities of about the same size, would
you say that your board is very active, somewhat active or not very active?

Chief Librarian

Very active

Somewhat active.

Not very active

15: Would you_say _the board is very supportive to your program policies, somewhat
supportive, or not very supportive?

Very supportive

Somewhat supportive

Not very supportive

16. Compared to other boards in the community, such as school or hospital boards,
is your board a very prestigious one, somewhat prestigioue, or not very
prestigious?

44.01
Very prestigious

4101101111110*.

Somewhat prestigious

Not very prestigious



C. SYSTEMS MEMBERSHIP

_Librarian

Now a few questions about participation in cooperative library activities.

17. It you are currently engaged in any of the activities listed across the

top of the chart below, check the appropriate box (or boxes) to show with

which agency (or agencies) you carry out each activity.

Agencies

Other public libraries

a. b. Cr e.
Inter- Centralized Shared Contract Special

--library- _reference technical services to programs on

loan services processes sdhools ar literacy-and-

. outlying areas basic educat

Local.--public schools
A11,.

College and/or =aver-
_ ____sityilibraries---

_The State Library

Public agencies- -local
state or federal

Other (Please
specify)

(a) Please eoscribe any other cooperative activities not indicated above in which

your lik.rary participates, indicating the nature of the servie and the

agencies involved.

(b) If you do not now participate in any of these cooperative activities

but plan to in the future, could you indicate the probable year you plan

to begin in the appropriate box in the above chart? (For example, if
you-plan to begin inter-library loan service with other public libraries

-next year, write 111966" in the upper_left_hand box.



_7_

Chief -Librarian

ANSWER THE RELEVANT QUESTIONS FOR EACH COOPERATIVE ACTIVITY IN WHICH YOU PARTICIPATE.

a. Inter-library loan

1) About how many requests for inter-library loan did you initiate

Less than 50 50-99 100-1499 500-1000

2) About how many requests for inter-library loans did you receive

libraries?

Less than 50 50-99 100-499 500-1000 more than 1000

last year (1966)?
more than 1000

from other

3) What limitations, if any, do you have on the number and type of books that can

be borrowed on inter-library loan?

14) What restrictions, if any, do you have as to the kinds of patron who can use
the inter-library loan service?

b. Centralized reference services

1) What are these services?

2) What proportion of your total reference services do these centralized services
comprise? (GIVE APPROXIMATE PERCENTAGES IF FIGURES ARE NOT ACTUALLY

AVAWLIME.)

3) What limitations, if any, do you have on the use of these services, either
in terms of type of request or type of patron asking for information?



Chief Librarian

c. Shared technical processes

1) What are these shared services (Please be specific)

11.berroommimme

2) Approximately what proportion of your total technical services budget do
these shared technical services comprise? (GIVE-APPROXIMATE ,PERCENTAGE

IF FIGURES ARE NOT ACTUALLY AVAILABLE)

d. Contract services

1) Deeuribe the nature or Lite am-vices given-and/orreceivad.

2) What is the proportion of your operating budget that these services involve?
(GIVE APPROXIMATE PERCENTAGES IF FIGURES ARE NOT ACTUALLY AVAILABLE)

e.

1) What are the programs? Please indicate cooperating agencies specifically,
and the source of the funds involved

406,....-

2) What is the proportion of your operating budget that those programs comprise?
(GIVE APPROXMTE-PERCENTAGE IF FIGURES ARE-NOT -ACTUAMr.-A-VAUABLE)

18. Please rank those activities from greatest importance (1) to least importance
in your library's present program.

RANK
_

Interlibrary loan
Centralized reference service

--Shared technical service
Contract services to schools or outlying areas

"Special programs on literacy or basic. education



Chief Librarian

D. LTIVARY POLICY AND PLANNING

19. Does your library have a plan for its development in the coming few years?

No Yes
.10,1101111a

IF NO, ANSWER Q. 19, THEN SKIP TO Q. 21.

20. Is there a plannixig committee either in your board of trustees or in your
library staff?

In_ board_ of- trustees

In library staff

In -both

In neither

IF YES TO Q. 19:
21. a. Who initiated-the planning--you and the library staff, the board of

trustees, or who?

Librarian

Board of trustees

Other; please describe:

b. -Could you briefly- describe the main points of the planned development,
or if it is written could you include a copy with this questionnaire?

c. C mild you estimate the amount of money that would be involved if all the
-fAvatares-of the-piarinixig -Wore earr-i6c.1 out? $

d. What are the sources of the money--from special public funds, from private
e-gloement
indicate the percentages of the money that are to come from these different
sources.

---Special
public funds (e.g., bond_ issues)

Private endowment or grants
State --funds
redeve. funds
Other; please specify:



Chief Librarian
-10-

- -- 21. (Continued) _

e. Did your library have a survey of its operations as part of its planning?

Na Yes (IF YES, 4!O CARRIED-OUT-THE-S URVLI)

aperi+
04.11111Mmeil.1111.=.4.1.1111M.111111=.0

Could you please enclose a copy of the survey
report if available.

EVERYONE PLEASE ANSIER

22. Could you indicate
from the following

State Library

THESE ('.AUESTIONS

how often, if at all, you seek advice on library problems
agencies. (CHECK APPROPRIATE_ COLUYN)

Regularly
(Once a
month

or more)

Seldom
(Lga7han
once a
mouth)

Only on special
occasions, e.g.,
developing a
plan or, program

State Library regional centers

Other nearby libraries

County libraries or extension
centers

Ohio Library Association or
OLTA executive office
orm.1*.s.

City officials and other non-
library agencies
Other (Please specify) :

16.

a. Could you in4cate the value of these sources by adding an extra_cheek
/ark-to those`7 agencies that are particularly helpful, irrespective of
how often you consult them.-



Chief Librarian

Here is a question about the overall policies of your library and your plans to
achieve its goals.

23. Listed below ale some ways librarians have been thinking of developing their

programs and services. Could you indicate on a scale of 1 to 5 your interest

in carrying out each of these things? ("1" means very high interest and "5"
means very low interest.) Then in the next column could you use the same
scale to indicate the interest of the majority of your board in these programs?

17.

interestYour own The erest

interest of your
board

a. Improve the quality of the collection as a
whole

b Extensively expand the resources of the
branch libraries or begin a branch system

c. Build new or expand library physical facili-
ties

d. Expand resources serving the information needs
of the business and professional community

e. Increase cooperation with cultural agencies
of the community and expand resources devoted
to art, music, theatre, etc.

Extend -or expand library system through
contracts for service to outlying areas, through
federation with existing libraries and/or
through administrative unification with other
libraries-

g Expand activities and resources to non-users
of the library, that is the minimal readers
and the newly literate and increase cooper-
ation with agencies concerned with such groups

h. Expand resources to assist students and
-inerciaso-nocipArattonwith_schools

i. Improve internal operation of technical ser-
--vle.es cirOulation-or-reference services by
modernizing equipment and methods (e.g., auto.
matic dt.ta processing machineS copying equip-
ment) PLEASE SRCIFY:

.Wd

j. Develop a particular segment of the collection
not indicated above. PLEASE INDICATE:



Question 23. (uont.)
-12-

k. Expand other services or programs not men-
tioned. PLEASE:DESCRIBE:

Chief Librarian._ _

Your own The interes

interest of your
board

18.

Here are some questions about special relationships with students, teachers and
schools, somewhat more detailed than question 17.

24. In your estimation, roughly, what proportion of the users of your library are
students at the secondary school level or above?

a. Adult circulating collection

less than 25% 20-50% o%-75% 70-100%

b. Reference collection

less than 2S% 25%40% 50-75% 70-100%

25. Do you supply deposit collections to schools?

01110116
No Yes (IF YES, PLEASE ESTIMATE THE NUMBER OF BOOKS INVOLVED

IN ALL SUCK COLLECTIONS)

1 26. Do you regularly supply books or other materials to teachers for cl*ssroom use?

No . Yes (IF YES, PLEASE ESTIMATE THE NUMBER OP TEACHERS WHO USENo
THE SERVICE REGULARLY)

27. Do you operate school libraries in school buildings?

No Yes (IF YES, IOW MANY )

28. If you have answered ',Yes" to question 25, 26, or 27, please answer this
__question. CIF NOT, GO ON 10 QUESTION 22)

1

a. Does your library receive payment for these services?

4.iorriloom
No Yes (111 YES, BY WHOM AND HOW MUCH IS THE LIBRARY PAID)



19.
Chief Librarian

29. Has the board of trustees of your library adopted any policy with respect to

giving service to students or the relationship of your library to the sehbols?

Policy approved
by board

a. Service to students

b. Relationship of library to schools

30. If your answer to Question 29 was Tres", please answer this question; if not,

go on to question 31:

What steps have been taken to place the board's policy about service to

students or your relationship to the schools?

Conversations or correspondence with members of the school board

Conversations or correspondence with school administrators

Conversations or correspondence with the school librarian(s)

Joint meetings with one or all of the above

Publication of the library board's policy in newspapers or other

communications media.

Other (Describe briefly)

COLLECTIONS

31. fo you have defined policies, adopted by the board of trustees, on:

as Book selection

b. Weeding of collections

No Yes

32 -To what extent does the board of trustees (or individual, members_ thereof) _

actually participate in selection of materials for your library?

Regularly participate

alswismdwas.

Occasionally make suggestions

Rarely participate, if ever



Chief Librarian

33. What kind of policy has your board of trustees adopted with respect to

censorship?

gioNomonir

giimatinimms

F

A strong, explicit statement

A policy, but not a strong one

No written statement on, this issue

PREPARED OR APPROVED BY -:

Head Librarian

Library

Date



PART II, s ECTION 2, 3/67

BACKGROUND INFORMATION

Chief Liblarian

21.

How long have you held the position of chief librarian?

(No. of years)

. -How long did the previous chief librarian hold the position?

(No-.-- of years

. Educational experience: Could you indicate the name of the schools
attended, length of time and degrees or certificates earned?

SCHOOL DATES ATTENDED DEGREE OR CERTIFICATE

arm .m..11,............irimirmap......rolar........r=011riearreriri....r.

Work experience: Could yon indicate the major positions you have held
since completing your formal education, the name ,Df the institution and
the length of the job?

POSITION EMPLOYFit

1

DURATION OF JOB

7, 7

slombrammi. Wm.

vii.o......rown.ra.1.1.rtim=1...=..,



Chief Librarian

Could you list the main professional,civicand other voluntary associations

you are a member of and indicate by a check those in which you take an

aetive part?

. ---What- is your sex?

eartaxEl Male

Female
41.1.1.11111111MID

..MYIiNrlirOI1.0i:-arwnrbw.

What is your marital status?

Single

Married41000/

Widowed

Divorced, separated
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Please indicate about what per cent

each of the following:

f your time in an average Week is spent in

Technical services (cataloging,
acquisition, preparation) .

Circulation ..... .

Readers services

Community relations

Children's work

Reference-serAces

General administration . .

Other-. . .

_

100

What is the highest degree you have earned?

High school diploma . f 0 * . * . . 0 1

Bi or BA . 4 . 0 i *** 2

MA (MS) in other than library science . . 3

mti. (MB) in library science . . . . . . . 4

PhD in other than library science . 5

PhD in library-science .-.-.-. . -. 6

Other (Please specify) . . . * * . 7

A. At what school did you earn that degree?

School City State

0+eA .440444114441*1~44444414141441i

It. Are you currently working for an academic degree?
Yes . (ANSWER A) . .1

No AO AID (1- 5) -2

IF YES : For that degree are you working?

How old are you?

Uhder 20 . . 1 W-49 . . 4

20-29 . .- 2 50-59

30-39 . 3 60 or over .

What is your sex?

7. What is your marital status?

Male . 4 .
Female 2

Single . . . I

Married 2

Widowed 3

Divorced or separated . . . . 4

__I
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